2004 LibQUAL+ Survey Analysis of Comments re:
Instruction and Subject Librarians

>> FACULTY / STUDENT COMMENTS:
e “A particular librarian (not named for privacy reasons) does an awesome job supporting
the...... department.”

e “A particular librarian (not named for privacy reasons) is an excellent resource. On
numerous occasions she has provided service beyond my expectations”

e “Two librarians (not named for privacy reasons) are priceless and wonderful to work
with.”

o “I've never talked to a single person about my research needs.”

>> LIBRARY'S RESPONSE:

We appreciate your compliments and will continue to aspire to meet the subject specialization,
personalized services, and instruction needs of faculty and students. We encourage anyone who
hasn’t spoken with their subject librarian to do so. To find your subject librarian, link to:
http://www.library.gatech.edu/research _help/subject librarians.html. Also to take advantage of
classes offered at: http://www.library.gatech.edu/research _help/classes.html. This will save your
valuable time and facilitate the research process.
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